Staff Educatoin Competency Assessment

1. What is the benefit of plain language in calling an emergency code?

a. It allows staff to more freely share important information about the patient’s condition

b. It reduces confusion for health care professionals working in more than one hospital
c. It allows patients and visitors to better understand what is happening and to respond in a helpful manner
d. It helps law enforcement and emergency personnel who may respond to better understand what is happening
e. It can improve the response to emergencies
f. All of the above
2. What are the emergency alert categories?

a. Weather alert, missing person alert, fire alert and medical emergency alert

b. Weather alert, security alert, fire alert and medical alert

c. Security alert, weather alert, medical alert and facility alert

d. Medical alert, security alert, tornado advisory and evacuation alert

3. Which of the following would be an appropriate way that an emergency code is called?

a. “Security alert, active shooter, Emergency Department (ED).”

b. “Hazardous spill, second floor, prepare to evacuate the floor.”

c. “Weather alert, tornado warning, move patients to hallways.”

d. “Medical alert, patient surge in ED, leaders report to command center.”

e. a, b and d

f. a, c and d 
g. All of the above
4. What emergencies fall within the medical alert category?

a. Multi-car accident causing influx of patients into ED
b. Hazardous spill in the lab requiring decontamination of lab staff

c. Patient in cardiac arrest on the medical unit

d. a and b

e. a and c

f. All of the above

