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Growing Trend
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Workplace Injuries

Physical Violence
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Verbal Violence

Physical Violence by Location
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Physical Violence by Procedure

Contributing Factors

Alcohol / Substance Abuse

Prolonged Wait Times

Use of Emergency Departments by Law 
Enforcement

Unavailability of Psychiatric Treatment Centers

Unrealistic Expectations
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Risk Factors

Transporting Patients

Overcrowded, uncomfortable waiting areas

Working alone

Poor environmental design

Lack of training

Daily Risk Factors
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Characteristics

Mindset of the Aggressor
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Anger & Aggression

Anger & Aggression
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Anger & Aggression

Warning Signs
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Warning Signs

Communication Techniques
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Communication Techniques

Communication Techniques
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Building Relationships

Pay attention to what is being said

Make sure they understand your message

Control your emotions

Be compassionate and empathetic

Explain what is happening

Be proactive & compromise when able

De-escalation Techniques


