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As a state, we will be utilizing EMResource for situational awareness. The following items will assist you in
getting an account set up and becoming familiar with the system:

How to set up an account 1
New Event Orientation 3
6

Juvare Training Center

How to set up an account

1. To request access to EMResource please fill out this form, if you cannot access a Google Form, please

email cdphe _epr_sit@state.co.us
2. Go to https://femresource.juvare.com

https://emresource.juvare.com

J
JUVARE

EMResource

3. Create an account.

First Login
J JUVARE

@ You must reset your password now. |J JUVARE

Enter your current password. Then enter and confirm

Confirm New Password®

Email Address*



https://docs.google.com/forms/d/e/1FAIpQLSefAj-J4yEIY-g2TW8Tq4rV1lkKYbbD7CSSuJxRWLUKITyrDw/viewform?usp=sf_link
mailto:cdphe_epr_sit@state.co.us
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4. Create a password
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Password Requirements

= Minimum of eight characters
» Must include three of the following
» Lowercase letters
» Uppercase letters
* Numbers 0 -9
+ Any of the following special characters
 1@#8%™M(000

= Need to wait at least one day before it can be changed again

= Ten unsuccessful attempts will lock your username
« Contact Support to reset

5. Utilize the Help/Support area if needed

EMResource

Help/Support

Heme > EMResource

« Help Center link
« Comprehensive on-line help
* Quick Reference Guides e

« Contact Us link
* 24/7 Juvare Support Center
« 877-771-0911
* support@juvare.com

() JUVARE
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New Event Orientation

1. Log into EMResource and find the Event you are inputting information into:
a. Colorado COVID-19_Healthcare Update DAILY
i. Updated every day by 10:00am
b. Colorado COVID-19_Healthcare Update WEEKLY
i. Updated every Monday by 10:00am

comser ) JUVARE

User Links
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2. On the black headers, there are the Essential Elements of Information (EEIs) that are being collected.
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3. You can see when your organization last updated by scrolling to the far right.
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9 Feb 2020 19:26 A Aspen Valley Hospital

Who last updated and when
13 Feb 2020 13:12 East Grand Clinic - Denve...

02 Nov 2016 08:24 Heart of the Rockies Regi... A

4. If you are updating information, find your agency. You will know you have update rights to your
agency’s information by the key icon on the far left.
a. Click on the key icon, NOT the agency name.

i.  Ifyou click on the agency name, this will take you to a profile for that facility and
overburden your information input process. We are not asking you to update all fields
that you will see in a facility profile.

ii. We are only asking that you update all the fields shown once you click on the key icon.
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5. Once you have clicked on the key icon, a form will pop up on your screen with EEls for COVID-19.
Update these as necessary.
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&% Colorado COVID-19_Healthcars_Update DAILY Colerade COVID-19_Healthcare_Update WEEKLY vin Fallure to Yield Suspact

Select All Clear All | Show Al Statuses

Denver Health Medical Center” |

unchecked oglls will not be

# # Confirmed COVID-19: 1
Eil

Check each EEI you are updating and then provide the information.

Comment:
This number &5 for in-pabients o

#COVID19 PUIS: Mumber of patients currently hospitalized as COVID-19 PUls
PPE: Dows your facility

have enough PPE 1o meat demand for he next week? This includes: N-95s, reusable resg

PPE (explain): |

ease explain

Adult Vents - Total: How mar
Adult Vents - In use: How i

Pediatric Vents - Total: 1 Ny WOTKITE diat ¥: your g fe.g. anest

lator capability) ara on your premises?

Pediatric Vents - In use:

Staffing (anticlpated): A you 2 hortag hin the next week?
Med/Surgical Bed Availability (current): Number of beds immediately avadable for Medical/ Surgecal level care
Med/Surgical Bed Shortage (anticipated): Does your facility have'anbicipate a Med/Surgical bed shortage in the naxt week?

6. Once you have all EEls updated, scroll to the bottom of the form and hit Save.

g . w7

Pediatric Vents Owned : The total number of hospital-owned pediatric ventilators (do not include anesthesia machines in OR). Include transpo
alarms suitable for longer-duration simple ventilation situations

Pediatric Vents Available: Total number of available pediatric ventilators not in use.

Vents Owned: The total number of hospital-owned ventilators (do not include anesthesia machines in OR). Include transport ventilators with hig
longer-duration simple ventilation situations

Vents Available: Ventilators availabV

Nursing supervisor 24-hour nur

Once the form is complete, hit Save

9 DamarHeath A [] = oM M ] [ E] Ha F ™ - Thes nerrier s for in-panenes only, | We e | 29 Mar 2 0930 Derver Heath
Carta* |
Kirdrad [-] - Tl = Last UpsSote: 20 Mar 20200934 Yod - Mo - 5 Mar 2000 1813 | Rl Wrehb
Hespital Den
Mational - - e = Upduned By: Drvresr Healt - EF Cotetranes - - - - 22 M 3000 1834 | EMRlesourcs A
Jawtih Haalth
Porae L = Ma o E I R | = s ] o 1% Ba = Ht fugh g, st et el kot 790 My ) 00 47 - Poster Adverital
Lkt

Heripatal
Canturs® Il P
e HOUEr Of the SRSWETVOUWMWEARTY ..., oo oo om0 0 5008 rot ronc
Lubs's
Canbi Y - )
RoeMedes 9 - - 0 m om to update and then click on it. 25 e 20200018 Vel s
fr lonaph ] Yo~ 2 12 o ] [ - Ha - ™ - 3THM 4 hlar PR30 0647 51 Josentrs Ho
Heripal® [y
W Eaabem & = Yo — = ) [} = 8 - - - - - 0 ol ) 06 07 Wigtirend Hodgat
ColaradaRuR
A WED e

il

-in

e
Cantenniad o -] Yo - 1 [] 1 @ Na [ L] [] L= - O e 2000 1200 Ksle Dt

Madical Plaza®

——




COLORADO

Office of Emergency
Preparedness & Response

L oL

Department of Public Health & Environment

Eweri Praferences Foim Repot Regional e L]

EMResource Training Document

Updated 3.29.20

i: Colorado COYID-18_Healthcare_Update DAELY

it Colorado COVID-19_Healthcare_Updais WEEKLY
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Denver Health Medical Centar® |
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information, then hit save
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Juvare Training Center

1. To access the Juvare Training Center, which has useful information on getting oriented, use this link:

https://learning.juvare.com/series/elearning-courses/emresource-course-1

235 Peachtree Street, Suite 2300
Atlanta, GA 30303

)

£ () Juvare

EMResource

Juvae
., EResouree Already purchased? Sign In
|
Login
Forgot U ot Pas. Need

2. Sign Up
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235 Peachtree Street, Suite 2300
Atlanta, GA 30303

1) JUVARE

Sign In

First Name

First name

Email

Email address

Password

Password

Password (Again)

Agency Name

Agency Name

Agency Address
Agency Address

City

Password (again)

Sign Up

Last Name

Last name

3. Enter the promotion code: coloradodph

235 Peachtree Street, Suite 2300
Atlanta, GA 30303

U JUVARE

Description

EMResource

Promotion code

coloradodph Apply

Please review your order

Quantity

1

v

Price

$50.00

Subtotal

$50.00

Total $50.00

4. Hit “purchase”




B Y COLORADO
D NP | Dreparecness & Response EMResource Training Document
Department of Public Health & Environment
Updated 3.29.20

235 Peachtree Street, Suite 2300
Atlanta, GA 30303

J JUVARE

Training Center

Description Quantity Price Subtotal

EMResource 1 v $50.00 $50.00

Promotion code

coloradodph -$50.00

Total $0.00

Promotion code applied.

Purchase

. w u \V; wi " :
5. Now you have access to the following modules
JUVARE |z —

Course Overview

Iy

Logging In and Overview

Navigating Help

Updating Your Profile

Configure Event Notification
Configure Status Change Notifications
Update Resource Statuses

Respond to Events

Views

O8O OO O0O0O0O0
L O EE R G

Complete a Form
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