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Our patients rely upon a functional and collaborative relationship between providers (clinicians and
hospitals) and third-party payers (health insurance companies) to ensure that they can receive essential
health care services in a timely manner. Health insurance companies are increasingly placing barriers on
providers and hospitals to be paid for care that is necessary, and in many cases, that was already authorized
and provided to patients. This adds significant delays and unnecessary costs to the health care system.
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Getting timely treatment doesn’t have to be this hard. We can simplify the process for both patients and
providers through commonsense reforms to the prior authorization processes used by insurance companies.
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